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1.0 - Introduction.

When first installed on a new computer, Well Seeker PRO or Innova Engineering will give the user
access to the full capabilities of each individual program via a 2 day evaluation license which is
incorporated within the respective install file.

After this period has expired, if required, an extended evaluation license or the purchase of a license
can be organised for each software package by contacting sales@innova-drilling.com.

Well Seeker Pro and Innova Engineering each require their own separate license file.
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2.0 - Innova Computer Code

Software licenses are computer specific. In order to generate a license, the user must provide Innova
with their unique computer code, which is generated within the software itself.

2.1 - Initial evaluation license still Valid

If the initial 2 day evaluation license has not expired, and the user still has access to the program,
then the computer code can be found as follows: Open either Well Seeker Pro or Innova Engineering
and select Help - License info. This will open the License Details dialog.

The user should highlight and copy the computer code and then paste it into an email and send it to
sales@innova-drilling.com. Note, that the computer code will be the same for both programs.

License Details X

Current License

nce Koy FAChgaSRVTIgANUBAQABPWKD ikyLIsPINL

Computer Code  PAWBLA==

Deactivation Code. |

Enter code

—=—

Deactivate

Current License

Evaluation Licanse
[ Criterion
Engineering
eporting
eo Steering
[~] Optimisation
Friday, December 31,9999

Well Analytics

Well Seeker Lite

Select License File Cancel

Well Seeker License Details dialog

License details X

Current License

FgClgTIFZI QBAQAC/WIIDgBObI Y Wwa TGHZWS2ZUzmOng 18HCGLyIp9304)30Kdh Y8/ Oya 18vfapIhZ2it7PZYRObE 1r1HS4YHc Xedkg==

License Key

I Computer code | PAWBLA=:

Deactivation code Deactivate License

License Features
I Evaluation license
[¥ Short Collar Correction
[¥ Hydraulics Module
[¥ Torque and Drag Medule
Friday, December 31, 9999

[ Grisirig Desioni [¥ Wellpath magnetics Module [¥ Jar Placerment
[¥ Casing Standoff [¥ SAG Correction Module

[¥ Cementing T

Innova Engineering License Details dialog

Alternatively, if the user has Microsoft outlook, they can select E-Mail Code when in Well Seeker or
Send Mail when in Innova Engineering. A populated email, like the one below will open
automatically in Outlook. Additionally, input the user details, and any other information that may be
relevant, prior to sending the email.

From * sales@innova-drilling.com
To.. sales@innova-drilling.com
Send
Cec..
Bec...
Subject ‘Well Seeker Computer Code

Computer code: DIrlwA==
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2.2 - Initial evaluation license Expired

If your trial copy of Well Seeker PRO or Innova Engineering has expired, or your license is invalid, the
computer code will be displayed on the start-up screen. The code can be copied to the clipboard by
highlighting the code and pressing Ctrl + C. This can then be pasted into an email and sent to
sales@innova-drilling.com.

Alternatively, if the user has Microsoft outlook, they can select E-Mail Code when in Well Seeker or
Send Mail when in Innova Engineering. A populated email will open automatically in Outlook.
Additionally, input the user details, and any other information that may be relevant, prior to sending

the email.
Computer Code X
Computer code required for full license | PAWBLA== I E-mail Code I
Well Seeker PRO License Key Enter Code
Select License File e-mail: sales@innova-drilling.com
Well Seeker Computer Code dialog
Computer Code X

Computer code required for full license ‘ pdW8LA== Send Mail

Engineering License Key ‘ Enter Code

e-mail: sales@innova-drilling.com

Innova Engineering Computer Code dialog

A new license will then be sent to the user via email and can be installed onto the computer in one
of two ways, which are detailed in the next section.
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3.0 - Adding a new License to Well Seeker Pro or Innova
Engineering

There are 2 ways in which a new license can be added to Well Seeker Pro or Innova Engineering.
These are both detailed below.

3.1 - License input into Well Seeker Pro or Innova Engineering File
Directory.

The user will receive an email from Innova containing a license text file for each of the respective
software programs for a specific computer. To add the license file(s) follow the below instructions
for the relevant software:

e Place the license(s) on your desktop

e One License is for Well Seeker Pro (WS_LICENSE.txt)

e One License is for Innova Engineering (ENG_LICENSE.txt)

e Ensure both programs are closed and add the relevant license file to the corresponding
folder below, overwriting any other license text files that may already be present in the
folder.

o C:\Program Files (x86)\Innova Drilling and Intervention\Well Seeker PRO
o C:\Program Files (x86)\Innova Drilling and Intervention\Innova Engineering
e Once these files have been added, the user can reopen and run the software.

Well Seeker Pro File Directory

Innova Engineering File Directory
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3.2 - License input directly into Well Seeker Pro or Innova Engineering.

The second method for license addition is that Innova send a licence key, which the user pastes
directly into the cell below, which is displayed when the trial license period has expired:

Computer Code X

Computer code required for full license pdW8LA== E-mail Code
Well Seeker PRO License Key | Enter Code

Select License File e-mail: sales@innova-drilling.com

Well Seeker Computer Code dialog

Computer Code X

Computer code required for full license ‘ pdW8LA== Send Mail

I Engineering License Key ‘ I Enter Code

e-mail: sales@innova-drilling.com

Innova Engineering Computer Code dialog

Once the code is pasted into the correct cell click ENTER CODE and then click OK.
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4.0 - License Deactivation

If it becomes necessary to deactivate a license (to transfer an existing license to another machine for
example), navigate to Help > License Info. This will open the License Details dialog. Click on the
deactivate license button in the license info dialog. This process is carried out separately for Well
Seeker Pro and Innova Engineering.

IMPORTANT NOTE: Once you select the Deactivate button and select OK in the following message
window, you will no longer be able to access the Well Seeker Pro software on this computer, until a
new valid license has been successfully installed.

Once deactivated, copy the deactivation code and send this in an email (along with the computer
code) to sales@inova-drilling.com. Once received, a member of the Innova team will confirm

deactivation.

Current License

License Key FgChgaSRVT3gANUBAQABPwkOAESvem1hbCBMaWNIbnNlgdwUioMliky1lsFiNLeuQqaljlhgP2sqaljZCxCobBmhHR5d%a6m Enter code
Computer Code | PAWBLA== Well Seeker X E-Mail Code
3 I Deactivation Code I Deactivate I
Current Licansa | Are you sure you wish to deactivate this license? This will
PERMANENTLY disable this license
Evaluation License Well 1
Criterion well
Q Engineering
Geo Steering
Optimisation
Friday, December 31, 9999 z
Select License File 0K Cancel
Well Seeker License Details dialog
License details X

Current License

AATm 9y bWFsIExpYZVuc2UGEMz7e

FtUBBACI lbwsAQAYAFBlenBldHVhBCBMaWNIbnNIPSNWZXiza WSuPSNDbZIWYWS5PSH

License Key [ 1gClgl

Computer code | pAWBLA== - Innova Engineering

3 I Deactivation code Deactivate License
Warning: Are you sure you wish to deactivate this license? This will

PERMAMEMNTLY disable this license

License Features

[ Evaluation license Pe
[# Short Callar Correction [¥ Casing Desi Cancel

¥ Hydraulics Module [¥ Casing Stan|
[¥ Torque and Drag Module [¥ Cementing T tna -
Friday, December 31, 959 z

Send Mail OK Caneel

Innova Engineering License Details dialog

Close and then reopen the software.
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If you've successfully deactivated the license, the following window will be displayed:

. Well Seekes
RN A

File View Tools Help
By (e Bl B B

© license Status: Deactivated

Co]

If the user forgets to make a note of the Deactivation code, then Well Seeker Pro also writes a
backup text file into the default file location on the user’s computer, which contains the deactivation
code. This can be found in the file directory as shown below (WS - Deactivation Code):

[ A [ = | well Seeker PRO

Hame Share View
- “ A | » ThisPC » Windows (C:) » Program Files (x86) » Innova Drilling and Intervention » Well Seeker PRO w Searc
Documents L] MName - Date modified Type Size
] g v ams W Uy £ 17 1 L e

B Pictures b TRz e 23/01/201502:08  ActiveX control 2,339 KB
L Work CRS 24/04/2019 1411 Text Document 1,157KB
& This PC Def_Catalog 04/12/201815:34 Text Document 326 KB
B 3D Objects Def_Fluids 26/01/2017 0T:26 Text Document 1KB
I Deskiop IDEALSoftware VpeProfessional.dil 2771772018 12:20 Application extens.., 180 KB
libel.dll 2717208 12:20 Application extens.., 5,782 KB
Documents Material Grades 07/12/201812:37  Text Document 4KB
¥ Downloads mexml6.dil 27/11/201812:20  Application extens.., 1,953 KB
b Music [] OffsetTreeFilestrg 23/05/201918:45  STRG File 4KB
(=] Pictures PEGRP32G.DLL 18/03/2018 11:28  Application extens... 6,503 KB
B videos @ setup 23/05/2019 14:36 Configuration sett.., KB
S Windows (C) [#3] transactionClient 01,/04/2019 14:32 Application 8600 KB
E_— [ TrecFile.strg 24/05/201913:21  STRGFile 3KB
:_'_':'! vpep3270.dil 2712018 12:20 Application extens.., 2,573 KB
L4 Pedogs veflexBu.ocx ZI/11/20181220 ActiveX control 708 KB
Li Program Files % Well Seeker PRO Help 04/02/201916:34  Compiled HTML .. 15,856 KB
|| Program Files (xB6) B well Seeker 18/05/201912:36  Application 10,232 KB
(7] Well_SeekerDB 02/04/2019 1218 Microsoft Access ... 4,288 KB
LB= wrplclien 2l0s201g 08 Application 11016 KB

WS - Deactivation Code 24/05/201913:23  Text Document G |
W E] WS - LICENSE 16/05/2019 11:01 Text Document 1KB

If the user has any issues carrying out any of the detailed processes, please contact Innova for
support at either of the following email addresses: sales@innova-drilling.com or support@innova-

drilling.com
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